
Sport & Spinal Class Booking System - BookaMat

Thanks for your interest in our group classes. At Sport & Spinal Physiotherapy we understand that
regular movement done in a safe and supportive environment is a key to unlocking your rehab and
fitness potential. Our therapists are all highly trained and look forward to meeting you and helping
you achieve your goals.

Bookamat is the booking platform we use for our group classes as this offers you the flexibility to
change your class schedule to fit in with your busy lifestyle. We offer classes all year round with a
short break mid year and at the end of the year. Here are some things you should know when
booking classes with us:

● Once you purchase your pass you will need to ensure that you are booked into each session
that you wish to attend. This allows you the flexibility to “miss” dates that you are unable to
attend and book your own make-up classes within your pass range.

● The instructor listed on your booking for a class may not be the instructor of every class.
Some classes will be shared on a rotational basis between instructors and sometimes your
regular instructor may be on leave and unable to attend. We will make sure where we can
that the class continues.

● Where a class has to be canceled for any reason you will be emailed with this change and
provided a credit for the class back onto your account.

● If you would like to join a class and have not completed classes with us before, or are returning
to classes after injury, please call us on 02 6262 4464 to book a pre-class assessment session
with one of our physiotherapists. This allows us to be aware of any limitations that you may
have and be able to formulate a program that is safe for you.

● If you have completed classes with us and would like to try reformer for the first time, or are
returning to reformer after injury, please call us on 02 6262 4464 to book a reformer
assessment with one of our physiotherapists.

● If you have trouble accessing our Bookamat system please contact us for assistance.



Getting Started:

1. Go to www.sportandspinalphysio.com.au and click on “Book Now” then
“Book a Class”. This will redirect you to the Bookamat portal.

From here you can create a log-in and view our class timetable to purchase
your pass and start allocating your classes. Current clients do not need to
complete the Pre-Attendance documents.

2. Your Account

a. New Booking

b. View the weekly schedule and select class. View series for all classes in a series (same

day and time each week)

http://www.sportandspinalphysio.com.au


c. Click confirm > and select your pass

d. Pay for your pass

e. Select the remainder of your classes and use your credits that you have purchased

3. You will receive an email confirmation of your booking



Notes:

● Classes need to be booked one at a time

● Credits purchased can be used interchangeably for Matwork, Strength & Conditioning,
Strong Bones & Better Back classes

● Reformer credits can only be used for Reformer classes

● GLA:D program credits can only be used for GLA:D classes

● An email reminder is sent the day before your class is scheduled

● The cancellation or change of class cut-off is 4 hours prior to the commencement of the
class. If you cancel or reschedule your class within this timeframe you will be issued
a warning message and your credit for the class will be forfeited. If you wish to cancel
or reschedule a class and keep your credit please do so before the 4hr cut-off.

● You can add yourself to a class up to 2 hours prior to the starting time. If you are wanting
to join a class within the 2 hour timeframe, you can ring our admin team to book in.

● You can add yourself to a class that is full and go on a waiting list. If a spot becomes
available, you will be notified and can accept or cancel the request. Please note that
accepting a place on the waitlist will use a credit, this will be reimbursed if you do not get a
spot in the class.

● All passes have an expiry. Once expired, any remaining credits will be discharged

● You can download your invoice for passes and an attendance report for claiming from
your private health company



Claiming from private Health:

1. Click on my history
a. Click on attendance
b. Download attendance record

2. Click on my history

a. Click on billing
b. Download account statement

3. Submit documents to private health


